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Supplementary Figure 7: Cancelled (n = 148) and postponements (n = 238) of follow-up appointments by province 872 
that were cancelled or postponed by physician/providers’ institution, by patient, or converted to telemedicine  873 
 874 
Supplementary Figure 7 legend: 875 
Number cancelled by (A) physician or providers’ institution, (B) patient and (C) converted to telemedicine.  876 
Number postponed by (D) physician or providers’ institution, (E) patient and (F) converted to telemedicine. 877 
Answers include responses for questions 32 (cancellations) and 34 (postponements) by question 2 (province). 878 
Respondents were asked to ensure that their answers did not exceed 100% for each question. (i.e., for each respondent, 879 
A + B + C ≈ 100% and D + E + F ≈ 100%). 880 
The x axis represents frequency of responses by province. Territories include Northwest Territories, Nunavut, and 881 
Yukon. Other provinces include Manitoba, New Brunswick, Newfoundland and Labrador, Nova Scotia, Prince 882 
Edward Island, Quebec, and Saskatchewan (and one respondent who preferred not to say). 883 
The y axis represents cancelled or postponed follow-up appointments using a predefined interval scale. 884 
DK: Don’t know  885 


